Information Technology Committee

26 February 2009 – 2:00 PM

Science Building 328

Present: Steven Benzel, Lara Whelan, Lynnwood Belvin, Martha Reynolds, Brian Jory, Curt Hersey, Tim Farnham, Penny Evans-Plant, Jackie McDowell, Scott Shank, John Cason, Sloane Hernandez, Cameron Jordan, Tom Hocut

New Business

· Introduction of Tom Hocut as new the Network Administrator 

· Exterior Site Access Issues

· There was an inability to access off campus sites from on campus.

· The problem was complex but has been fixed.

· Contact and response to fix the problem seemed inappropriate due to the severity of the problem

· More communication seems appropriate when critical infrastructure malfunctions

· Procurement Delays

· Procuring a desktop usually takes a week. PCs are in stock but a customized setup will require much more time.

· No macs are kept in stock and procuring a mac takes more time (only one mac person)

· Printers take one week, not in stock, loaners available

· There will be a big mac purchase in Sept. 


· Software Training for Faculty and Students

· The availability of a digital lab for students and faculty was discussed. The lab would have the facilities for students to prepare multimedia content for classwork, presentations, or online content. 

· A key issue was the need for hardware support for students using the lab.  The idea was put forth of student workers trained and managed by the CIT.

· Vikingweb

· There are currently a few bugs in vikingweb and they being fixed

Old Business

· Three Year Technology Roadmap

· We are 2 years through the current 3 year roadmap

· The new roadmap is being developed and IT seeks strategic ideas from faculty to integrate into the new roadmap. 

· Survey Subcommittee
· VikingWeb/EX updates are planned months in advance.  Updates are usually done on Friday afternoons and evenings and not on the weekends because of Jenzabar support desk hours.

Announcements

· CIT 

· Clickers- Ten faculty members (at least one from each school) are using clickers in their classes this semester.  So far, the experiences have been positive.

· Masterfile- The PLAN4WARD portfolio template is complete and will be used this semester.  The Communication department is using a template for some of the student portfolios.  The Education department templates are being developed.

· Library: 

· Berry is testing Westlaw (similar to Lexis-Nexis) this year. 

· The library has 11 laptops that are constantly in use by students

· The library is researching ftp software to make interlibrary loans easier

· Please make any recommendations about additional research database needs.  The library will see if it is feasible to subscribe to additional ones if funding permits.

· The library is researching a wireless printing solution for students.

Next Meeting: October 22, 2008, 3:30

Submitted by: Marla Gilreath

